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Smart Service User Guide 
Smart Service is available from both the Hamilton Electronics and Buhl Industries websites and functions the 
same on both sites.  These instructions show the Hamilton website.  Smart Service is compatible with the 
latest versions of Internet Explorer, FireFox and Safari. 

Smart Service requires dealer account access.  If you have not signed up, visit HamiltonElectronics.com and 
click Dealer Registration to get an online dealer account before following these instructions. 

Logging In to Smart Service 

1. Go to www.HamiltonElectronics.com  and click My Account  

 

2. Log in to your dealer account using your e-mail address and password.  If you do not have an account, click 
Dealer Registration to set up an account. 
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3. After logging in you will be in the Reseller Solutions section of the Hamilton site.  To access Smart Service, 
scroll down until you see this screen, and click the “Smart Service Order Tracking” graphic on the right: 

 

4. On the Smart Service login screen, enter your customer number and zip code. 
 
Use the radio buttons to select your login preferences and click the Login button to begin using Smart 
Service. 
 

 

If you need your customer number please refer to your last invoice or contact your Hamilton and Buhl 
representative.    
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Using Smart Service 
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Understanding your Order Status: 
• Completed or Shipped – Order completed and has completely shipped 
• Cancelled – Order was cancelled and will not ship 
• In Progress – Order is not fully shipped 
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Melissa N. Kish - Sales & Marketing Manager 
P - 800.631.0868 x 1226   F - 775.923.8049    

mkish@vcom-mm.net 
 
 

Richard Kurtzer - Brand Manager & Technical Support 
rkurtzer@vcom-mm.net 
P - 800.631.0868 x 1043 

techsupport@hamiltonelectronics.com 
 
 

Stephen Paul Marino - National Sales Manager 
P - 800.631.0868  x 1227     F - 631.928.5578 

smarino@vcom-mm.net 
 
 

Linda Biuso-Zellner    Customer Service Manager 
P - 800.631.0868 x 1070   F - 630-985-4730 

lbiuso@vcom-mm.net 
 
 




