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Smart Service User Guide

Smart Service is available from both the Hamilton Electronics and Buhl Industries websites and functions the
same on both sites. These instructions show the Hamilton website. Smart Service is compatible with the
latest versions of Internet Explorer, FireFox and Safari.

Smart Service requires dealer account access. If you have not signed up, visit HamiltonElectronics.com and
click Dealer Registration to get an online dealer account before following these instructions.

Logging In to Smart Service

1. Go to www.HamiltonElectronics.com and click My Account
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2. Loginto your dealer account using your e-mail address and password. If you do not have an account, click
Dealer Registration to set up an account.
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l What is your e-mail address?

Electronics for

My e-rmail address is:
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Do you have a password for this store?

OI"-.I:::, I am a new custarmer,

@'Yes, I have a password: |

CE' SIGN IN USING OUR SECURE SERVER
Forgot your password? Click here.
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3. After logging in you will be in the Reseller Solutions section of the Hamilton site. To access Smart Service,
scroll down until you see this screen, and click the “Smart Service Order Tracking” graphic on the right:
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Welcome to the Reseller Solutions page. Available 24 hours a day. Here you will find all tf\il_\ \“and, atest information

you need at your fingertips.

Track your arders using Hamilton Electronics new Smart
Service order tracking application.

Instructions:

Username = customer number
Password = primary billing zipcode

If you're having trouble logging in please contact our &f‘ﬂ‘@f‘ 7;‘“5/&@?
Customer Care,

Customer Care Order Status and Returns \

Toll free: 1-800-631-0868
Fax: 1-800-393-1812
E-mail: Ibiuso@vcom-mm.net

4. On the Smart Service login screen, enter your customer number and zip code.

Use the radio buttons to select your login preferences and click the Login button to begin using Smart
Service.

customer ID:

Zip Code

O auto login until T logout explicitly
) Save my user name

® always ask for my user name and password

If you need your customer number please refer to your last invoice or contact your Hamilton and Buhl
representative.



Using Smart Service
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Choose which forms you would like to view.
clicking the appropriate one.
Sales Order View

Chose either Sales Orders or Invoices by

Invoice View
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To sort by any of the header columns, click on the column name you would like to sort
by.
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Click header title to sort by
the info in that column
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Understanding your Order Status:
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Go Back to Sales Order List

Completed or Shipped — Order completed and has completely shipped
Cancelled — Order was cancelled and will not ship
In Progress — Order is not fully shipped

TO VIEW INVOICES -
To view document click “select” in the row that you wish to view.

Go Bach to Sales Order List
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To view Tracking Info click on the tracking number. Information will automatically
generate.

Track Shipments

Track Packages & Freight || Quantum View | | Flex Global View

Click to Track_ Tracking Sumimany

ndls 3 | Halp (1

Tracking Mumbar: 1Z 018 374 03 4569 457 &
imw puckace progress

Typ: Package
I iy Status: Dialivarsd
o Delwered Cn 012977008
144 P M
S Delivresd To CLEVELAND, OH, US
P.O Box 23041 estrache B i Sigred By: KISH
Mewnck N 1171697941 Serine: GROUND

Tracking results provided by UPS: DEME2008 10:20 A M. ET
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5 Go to file, and then click print.
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For a cleaner version, highlight the invoice information and copy. Then past into a word
document to print. -
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To return to invoices click “GO BACK TO SALES ORDER LIST”
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Go Back to Sales Order List >
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7 TO VIEW SALES ORDERS -
To view document click “select” in the row that you wish to view.

Sales Order
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To view Tracking Info click on the tracking number. Information will automatically

generate_ Track Shipments
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S e | ] |
ot 5 nns Tracking Summary Brintar Friandly Q| Help O
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Go Back to Sales Order List
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For a cleaner version, highlight the invoice information and copy. Then past into a word
document to print.
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For a cleaner version, highlight the invoice information and copy. Then past into a word
document to print. :
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To return to sales orders click “GO BACK TO SALES ORDER LIST”

< Go Back to Orders List >
Sales Order

1010 Sherman Avenue
Hamdan, CT 06514 e .
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14  When you are finished, please be sure to click LOGOUT
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“ Bales Order

“ Invoic

Customer Id

695141 ales Orde

For more information on your orders or using the Hamilton and Buhl websites
please contact:

Melissa N. Kish - Sales & Marketing Manager
P -800.631.0868 x 1226 F - 775.923.8049
mkish@vcom-mm.net

Richard Kurtzer - Brand Manager & Technical Support
rkurtzer@vcom-mm.net
P - 800.631.0868 x 1043
techsupport@hamiltonelectronics.com

Stephen Paul Marino - National Sales Manager
P -800.631.0868 x 1227 F -631.928.5578
smarino@vcom-mm.net

Linda Biuso-Zellner Customer Service Manager
P - 800.631.0868 x 1070 F - 630-985-4730
Ibiuso@vcom-mm.net






